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1 GENERAL WORKFLOWS OF APPLICATIONS WITH BILLING PROCESS

The workflow bellow shows the process of numbering resources allocation.
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2 NEW NUMBER OR BLOCK

a) Log Into SCP, navigate to Numbering module.

Consumer Complaints Dealer Licenses

blain

proval Import Permit ~ Amateur licenses

Permit m t Amateur lic

Operating Licenses Numbering

Operating Lic plicatio Number & Block management

b) To apply for number or block, customers should act on behalf of a company (See Related
Persons in Customer Accounts).

Note: A company should be registered by AITI as a telecom operator.
c) Select a company from companies list.

H [INETONE (A% AITI SELF-CARE PORTAL

d) Click New application tile.

ﬂ NUMBERING @Mn SELF-CARE PORTAL wrcompay = | T cusorer -

My Applications My Utilisation Reparts

Search Show 10 items onlist s
DL Tie Customer  Status  Applycdate Acceptdate  Decisiondate  Process due date 1Dl Tile  Allocation Status  Created Submission Date Due Date
Mo tems Na items.
Hoiterns Naitems.
My Allocations
Show 10 items o kst sesren
o | Tite Customer Status Start date

Stop date Apphication
Na items.
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e) New application form will open.

B MUMBERING -ii”f.llﬂ SELF-

NR-NE-S00010 © £t ltem
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= =
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Processing | Histery

Apaly date

e ) [amer

sipplcation inftiator

Customes camments

f) Input at least one number/block in Blocks/Numbers tab:

i.  Select number/block from drop-down list

History | Clarifistion | Documants

0 Show in i wew of the “NuvBer Allacations” KL To a0 3 new iten, dick “Hw”

senice

eamy

3 arty

A Blackiumbe

ii.  Enter the service name
iii. Enter 3rd party (the end customer name) if short number is requested
iv.  Click Add Block/Number

General | Blocks/Numbers | Processing | Mistory | Clarification | Documents

HumbegBloct Serce 2Pty
There are na items b show in tes view of the Numier Allacations” k. To ack a new itsm, dick "hew”

Humbse/Blod: Sanvce rd Party

A Bl M e

100 | [ service name
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v.  System will inform if number or block is not available (reserved or allocated)

1D .
@(‘ AITI Eligibility rules

State Message

Rule done!

The number block is not Awvailable

Cancel

Vi. If number or block is available, a line with request details will appear in the table. You may
apply up to 5 numbers or blocks in one application.

Add Block/Mum ber

g) Click Validate to see what data is required to be filled.

Note: If system requires you to attach documents of certain types, please follow to ‘Documents’ tab
and upload files there.

h) Where all required inputs are entered and documents attached, click <Apply> button.
Application status will be changed to ‘Applied’ and Application will be available for AITI officer
to process.

>
E NWIYEINING (A% AIT|  SELF-CARE PORTAL

Numbering * Applications

Allltems Al Columns ~ General View  «= Find an item R

Status

NR-NE-500006 i . ABCCo

Note: Application can be saved as draft and submitted later by clicking Save button. Draft application
will have ‘Draft’ Status.
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i) AITI may require clarifications on your application. They may change equipment reference,
which will require additional documents submitted or field values corrected. Please refer to
‘Clarification Request Processing’ for details.

j)  Once the clarification is completed, the application status will change to Processing.

k) When the application is accepted, the accepted date field of the application is going to be set
to the date of acceptance and the process due date will be also updated. All the details are
available in the Processing tab.

My Applications N

Show 10  items on list Search: Sk

Decision
date

Apply date Accept date

NR-NE-

500006 ABC Co. Processing 30/03/2017 30/03/2017 01/06/2017

)  Once itis approved or rejected, you will receive a notification of the result. Decision Date will
be updated.

m) If application is Approved, number allocation will be created.
n) Based on the payment exempt status one of the following two cases will occur:

i If the application is exempted from payment, then Number Allocation start and stop dates
are updated automatically and the status of the number allocation will be ‘Issued’.

ii. If the application is not exempted from payment, then an invoice will be generated. Invoice
should be paid to issue the number allocation. The number allocation will have ‘Pending
payment’ status until the invoice is payed and the status changes to ‘Issued’ when the
payment is received. Please refer to ‘Billing (Invoicing and Payment)’ guide for more detail
to proceed with Payment management.
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3  WITHDRAW|/NUMBER OR BLOCK| —C

ted [AL1]: Needs to be updated with further testing J

a) Login to SCP, navigate to Numbering module.

H NNV (A% AT SELF-CARE PORTAL iy conpary + | M cuso

My Applications My Utiisation Reports

Sraw 19 items an st Search Show 10 items on st Search

Allocation Status Submizsion Date Dus Dats

Company PR 1NZEOT WI3R0NT AN3ENT 3NTR0T

| T

My Allocations

1o itens,

Shaw 1g  items an st Search

| Document Title Status 5 Stop da Application

1132017 2 NR-NE-500010

NR-500012 My Compary

b) Click Withdraw.

Number Allocations * NR-$00002

Withdraw e

Customer Murmber/Block Status
My Company ‘ ‘ 444 ‘

Issued

General || Applications || Usage reports

Start dlate Terrination dte

[ 307 | | |

Termination notes

c) On the application form, click Apply button.

Note: Application can be saved as draft and submitted later by clicking Save button. Draft
application will have ‘Draft’ Status.

d) AITI may require clarifications on your application. They may change equipment reference,
which will require additional documents submitted or field values corrected. Please refer to
‘Clarification Request Processing’ for details.

e) Once the clarification is completed, the application status will change to Processing.
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4 UTILIZATION REPORTING| —C

ted [AL2]: Needs to be updated with further testing J

A utilization report on your number or block is requested, you will receive notification. Also, you may
find it on the Numbering landing page.

a) Login to SCP, navigate to Numbering module.
b) Open Utilization Report

E NUVETONM (R AT SELF-CARE PORTAL

My Utilisation Reports h

Search Sew 10 items o st Search

Apply Sate]  Accept deta D1 Tite Alloeation  Stats Crosted Submission Date D

4 NRURBIODIS  NRSXOI3  Clamed  1/13/2017 7:25 P 20402017

[ ] [——

Wy 2 RotT g sproT
oo gy AEreed 17132017 1320 111320 37201

Appreved 122007 103007 M3R017 3n7p017

c) Add file with utilization report by clicking Add document.

Utilization Reports - NR-UR-B00O0

Submit

Allocation Status

‘ NR-S00013 = rew | ‘ Claimed ‘

v |ty | cntion | oo |

Documents

Add document @

Cancel

d) Click Submit button. Your utilization report(s) for the number or block is sent to AITI.

e) Once it is approved, you will receive a notification.
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