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Request for Quotation 
Provision of Renewal of Subscription Licence, Hardware 
Warranty, Maintenance and Support Services for AITI’s 
Firewall and Analyser 2023 
 
Reference:                                      AITI/8/2/Firewall Analyser Renewal/12.22 
Opening Date:                              Thursday, 01 December 2022 
Closing Date:                                  Thursday, 22 December 2022 at 3:00 p.m. 
Procurement Contact Person:    Rabiatul Moneerah Binti Haji Mansor 
Email:                                                procurement@aiti.gov.bn 
Information Day: N/A 
Document Fee (non-refundable): BND5.00 
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EXECUTIVE SUMMARY 
 

This executive summary contains the high-level scope of work involved in the project. 
 
1. AITI is seeking a Vendor to provide renewal of subscription licence, hardware warranty, 

maintenance and support services for AITI’s firewall and analyser. 
 
2. The objectives of this project are to enhance support and security as well as increase 

equipment reliability in order to ensure business continuity and efficiency, thereby reducing 
unplanned hardware failure on business-critical systems which may cause work disruption to 
the organisation and stakeholders. 

 
3. The high-level scope of work involves: 
 

3.1 The renewal of subscription licence for FortiAnalyser 24x7 Comprehensive FortiCare 
Package; 

3.2 The renewal of subscription licence for FortiGate 24x7 Comprehensive FortiCare 
Package; 

3.3 Warranty; and 
3.4 Maintenance and Support Services. 
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